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Winning on all channels



Agenda

• The power of distribution

• Unit configuration

• Fees and policies

• Reporting

• Checklist to success

• Q&A



The power of distribution

OTAs are used for cross shopping regardless of where purchase is made

80%

% visiting on OTA before any travel purchase

Expedia Group 2023 research titled The Path to Purchase



The power of distribution

Online resources used for trip planning

Canada / Mexico / United States

0% 25% 50% 75%

OTAs

Meta travel site

Car rental site/app

Hotel site/app

Vacation rental site/app

Expedia Group 2023 research titled The Path to Purchase



Leverage a channel manager
to increase your audience

• EscapiaConnect

• Beyond Relay

• Bluetent

• BookingPal

• Lodgable

• Lodgable

• NextPax

• Property Manager Tools SmartSync

• RedAwning

• Rentals United

• VacayHome Connect

Learn more at: https://www.escapia.com/integrations/channel-managers/



Secret to success?

Keep it SIMPLE.



Unit configuration for
success across multiple 

websites



Units > Reports > EscapiaNET > EscapiaNET Distribution Status Report

How do you know if your current

listings are set up for success?



Set location pin before publishing

on distribution channels



Number of

photos
• 25

Preferred

orientation
• Landscape form

Photo

captions
• Be brief

Minimum

resolution
• 1024 x 683

Photos: common denominators

for listing on multiple websites



Utilize off-season time to configure and review your spaces

Configure sleeping spaces and bathrooms



Configure sleeping spaces and bathrooms



Example sleeping spaces configuration



Example sleeping spaces

configuration on Vrbo



Configure bathroom type and features



Prioritize amenities for
success across multiple

websites



Stick with

standard
amenities

for Vrbo



Custom

amenities
are for your

website



Units > Setup > Amenity Categories

Be more

efficient with
bulk update

for amenities



Fees and policies



How distribution partners display fees



Common denominators for

charge template calculations

• Percent of Rent

• Percent of Renter’s Rent

• Percent of Booking Total w/o

Sec Deposits and/or Taxes

• Per Person

• Per Person per Night

• Per Night

• Per Booking

• Percent of Rent

• Percent of Renter’s Rent

• Percent of Booking Total w/o

Sec Deposits and/or Taxes

• Per Person

• Per Person per Night

• Per Night

• Per Booking



Accounting > Reports > Setup > Charge Template Setup

Get an overview of

your charge template setups



Accounting > Reports > Setup > Charge Template Unit Scope

View charge templates by unit



Set consistent tax rates for rent and fees



Folio example in Escapia



Guest shopping experience



Cancellation policies: flexible is best!

• If possible, select a flexible cancel policy.

• Custom cancellation policies are at channel's discretion.



Deposit policies: simple is best!

• Keep your payment schedule simple

• Security deposits are at channel's discretion



Verify location

Select Beds & Baths

Select standard amenities

Review fees and tax configuration

Review cancellation and deposit policies

Min 25 photos

1024 x 683 resolution

Landscape

Avoid portrait orientation

Unit configuration Photos

Checklist to success



#EXPLOREfest
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